HUONG DAN HINH THUC THANH TOAN

DANH CHO THE TiN DUNG LOTTE FINANCE VISA

I. Téng quan cac hinh thirc thanh toan:
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Qua wng dung BIDV

SmartBanking

Luwu y: Khach hang chju phi giao dich theo quy dinh cua don vi thu hg

I1. Hwéng din cu thé trén tirng kénh:

1. Trich ng tw dong tai Ngan Hang

Hién nay, LOTTE Finance da trién khai dich vu dang ky trich no ty dong d6i véi trén ung

dung/web LOTTE Finance cho cac Khach Hang co tai khoan tai Ngan Hang Quén doi

(MB)

Cac buéc ding ky cu thé nhw sau:

Buwéc 1: Tao tai khoan trén #ng dung/web cia LOTTE Finance (Néu KH chua cé tai

khoan)

- Open man hinh Bang nhap -> Chon chic nang Pang ky -> Chon hinh thuc Pang ky

thanh vién chinh thic

- Nhap s6 CMND/CCCD/H9 chiéu da dang ky v6i bén LFVN dé tao khoan vay/mé the

trudc do.

Luu y: S6 CMND/CCCD/H9 chiéu chua timg dang ky dé mé khoan vay/mé thé voi
bén LFVN s& khong thé dang ky tao tai khoan.

- Di chuyén sang man hinh Xac thuc OTP. Nhap chinh xac c4c théng tin sau:

+ CMND/CCCD/H$ Chiéu

+ S6 dién thoai -> BAm nhan ma OTP dé ma OTP guri vé dién thoai

+ OTP dugc guri V& thiét bi

Bam Xé&c nhan



Trwong hep théng tin chinh xé&c, bam Tiép theo
- Khach hang nhap cac thong tin co ban, thdng tin nha, Thong tin co quan lam viéc va
thuc hién Pang ky thanh vién chinh thirc.
Ngoai ra, truong hop 1a Khach hang doanh nghiép cling dang ky tuwong ty. Chon “Dang
ky doanh nghiép”
Nguoi dung nhap céc théng tin sau:
S6 dang ky kinh doanh
S6 the cong ty
Bwdce 2: Pang nhap va chon tinh nang Piang Ky Trich no tw dong (TNTD)
- Khéach hang c6 3 hinh thic dé ding nhap sau khi da tao tai khoan thanh cong
Login qua ID/Password da tao khi dang ky tai khoan
Login qua OTP
Login qua SNS

- Khach hang lva chon menu Dich vu (Services), chon sub-menu Tién ich (Utility),

chon tinh nang la Pang Ky trich ng tw dong (Register Auto Debit)
Buwéc 3: Nhap thong tin dang ky TNTD
Khéch hang chon hop dong vay/thé can ding ky trich no ty dong, dién cac thong tin ding
ky
+ Hop dong/Contract: KH chon hop ddng vay/thé can dang ky trich ng ty dong
+ Tén Ngan hang/Bank name: KH chon Ngan hang dé ding ky trich no tu dong
+ S6 tai khoan/Account number: Nhap thong tin tai khoan ding ky trich ng tu dong
+ Ty € trich ng ty dong/Auto debit rate: KH chon ty 1€ TNTD 100%, 70%, 30%, Minpay
+ S6 dién thoai/Phone number: Nhap s6 dién thoai ma KH dang ky tai Ngan hang
+ Pia chi email/Email: Nhap dia chi email KH muén nhan théng tin dich vu dang ky

Khéch hang click dong y véi diéu khoan sir dung dich vu cia LOTTE Finace sau d6 xéac
nhan dang ky.

Buéc 4: Nhap OTP dé hoan thién diing ky

M4 xac thue OTP duoc ngan hang gai dén dién thoai dé xé&c thuc ngudi dung, hoan tat

viéc dang ky



Ngoai ra, LOTTE Finance di trién khai hinh thtc trich no tu dong cho du ng thé nhu sau:

Ngén hang ap dung

San pham thé tin dung

hé tro trich ne tu dong

- San pham LOTTE Finance Visa

- San pham LOTTE Finance Visa Platinum

- San pham LOTTE Department Store -
LOTTE Finance Visa

- San pham LOTTE Mart - LOTTE Finance
Visa

- San pham LOTTE Finance Visa L.Cash

Ngéan hang Shinhanbank, Vietcombank
va IBK

Ngéan hang Shinhanbank va

- Thé doanh nghiép LOTTE Finance Visa Vietcombank

- Thé doanh nghiép lién két KB - LOTTE
Finance Visa

Ngéan hang Kookmin (KB)

- Thé doanh nghiép lién két IBK - LOTTE Ngan hang Céng nghiép Han Quéc
Finance Visa (IBK)

- Thé doanh nghiép lién két NH - LOTTE

Finance Visa

Ngan hang NongHyup

Pé thyc hién ding ky trich no tu dong hang thang, Khach hang can ding ky va giri form yéu cau
str dung dich vu trich no tu dong theo mau caa Ngan hang vé cho LOTTE Finance.
Luu ¥: Viéc ding ky trich ng ty dong chi thanh cdng khi Ngan hang chap nhan don ding ky cua
Quy khach

2. Thanh toan tién mit tai quiy:

LOTTE Finance két néi thanh cong va trién khai k&nh thanh toan tién mit tai quiy cua cac Ddi tac

lién két Ia:



VletlnBankwe Pa HOO

VIETNAM POST

Mang luw6i 700 diém Tai quay Vietinbank Mang lwéi 4.000 diém Tai quay BIDV

e”' VNPT EPAY

Piém giao dich VNPT Epay

Céc budc thanh toan cu thé nhu sau:
- Budc 1: Khach hang cung cip sé thé dé giao dich vién tra ciru thong tin.
- Budc 2: Thyc hién nop tién va lam theo huéng dan cua Giao dich vién.
- Budc 3: Giit lai chirng tir nop tién dé cung cap trong truong hop can thiét. Néu khong rd sb thé
vui vong goi duong day ndng 1900 6866.
Tham khao danh sach mang luréi buu dién VNPOST, Vietinbank, BIDV tai website chinh thiic cua

tung don vi.

Danh sach mang heéi diém giao dich Payoo: Hé thong LOTTE Mart, Vinmart, Vinmart +

Danh sach mang luéi diém giao dich VNPT-Epay: Hé théng Thé Gidi di dong, Pién may
xanh, Bach hoa Xanh.

3. Thanh toan tryc tuyén:
a. Qua Internet Banking ciia Ngan hang — Tai khoan ao tai Woori Bank/BIDV:
M3i Khach hang khi ¢ thé tin dung tai LOTTE Finance s& dugc cung cip mot sé tai khoan (virtual

account) tai Woori Bank va BIDV. Sé tai khoan nay dwoc thé hién trén tin nhan nhic ng hang thang



va sao ké hang thang cua quy khach. Quy khach vui long lién hé Hotline cia LOTTE Finance: 1900
6866 dé biét thém chi tiét.
Khéch hang c6 thé chuyén tién tir bat ky tai khoan Ngan hang nao tai Viét Nam dé thanh toan du
no thé tin dung cho ching tdi, cac thdng tin chuyén tién cu thé nhu sau:
-S4 tai khoan nhan tién: S4 tai khoan dwoc cung cép trén tin nhin nhic no hang thang cua
LOTTE Finance hoac sao ké cua quy khach.
- Tén nguoi nhan: LOTTE TEN KHACH HANG (Tén day da khong dau). véi NH Woori
TEN KHACH HANG (Tén day du khong dau) véi NH BIDV
- Ngan hang nhan: NH TNHH MTV Woori Viét Nam hoic NH TMCP Dau tu va Phat trién Viét
Nam — CN Tay Ho

Luwu y: Khdch hang chi c6 thé thanh toan vao sé tai khodn dinh danh tai ngan hang BIDV tur
tai khodn ciia ngan khéc khac (khdng thé siz dung tai khodn BIDV dé thanh toan vao tai khodn
dinh dgnh BIDV) — Khéch hang c6 tai khodn tai BIDV c6 thé lwa chen phirong thirc thanh toan
trén app cia BIDV, chi tiét vui 1ong tham khdo bén duwdi.

b. Quarng dung BIDV
Buwéc 1: Khach hang truy cap vao website cia BIDV tai dia chi
https://smartbanking.bidv.com.vn/dang-nhap hoac tng dung BIDV SmartBanking trén dién thoai
di dong, may tinh bang.

BIDV Smartbanking trén may tinh Ung dung BIDV Smartbanking
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Bwéc 2: Khach hang lya chon menu Thanh toan (d6i véi BIDV SmartBanking), chon sub-menu
Tai chinh, chon Nha cung cap dich vy 13 “LOTTE Finance”, chon Dich vu “LOTTE Finance — Tra
ng vay va Thanh toan thé”.
Bwéc 3: Khach hang chon sé tai khoan thanh toan, vén tin hoa don thanh toan nhu sau:

Khéch hang nhap Sb Tai khoan dinh danh hoic S6 Hop dong vay/Sé Thé tin dung vao
truong “Ma Khach hang” va nhap sé tién mudn thanh toan, chon “Tiép tuc”
Buéc 4: Khach hang xac nhan thanh todn va nhap ,ma xac thuc OTP duoc gui dén dién

thoai/Hardware Token dé xac thyc nguoi dung, hoan tat viéc thanh toén.

Budc 5: Khach hang nhan thong bao két qua trang thai giao dich trén ing dung.

c. Qua ing dung Momo:

Ung dung MoMo d ¢6 trén 3 hé diéu hanh pho bién: Android, iOS va Windows Phone, cho phép

chuyén va nhan tién cuc nhanh chi véi vai thao tac don gian:



- Budc 1: Tai tng dung MoMo V& thiét bi di B o

@ 0 0 6

& Thanh toén dich vu

déng worre LOTTE Finance
B NQKJ:IE'" RUT TIEN mAmnoAN QUETMA anh te i
- Budc 2: Truy cap tng dung MoMo. Néu chura Py
c0 tai khoan, tham khao cach dang ky tai day. m  § ™ p Sohondogsins
M | i | e | Yo
- Budc 3: Chon Thanh toan vay tiéu dung. . - :
- Buéc 4: Bam chon biéu twong LOTTE e | ums [ e
o o
Finance trong 1:rng dung H:d‘:u Duncnu Dilai Dagem Tét ca dich vy
MoMo
- Budc 5: Nhap so thé hodc so hgp dong sau do me o HAEHT
£ e BIET My 3
bam Tlep TuC NHAN NGAY 1 TRIEU Q
- Budc 6: Nhap sé tién muén thanh toan sau d6 > 8® ¢
Thanhtoan  Un q‘ho\;‘:y'\q rm{y’\‘::‘um M::xmrpm:
bam Thanh Toén. ® - )
- Budc 7: Xac nhan va hoan tat thanh toan. T " Meion ™ e
e g X 2

d. Qua Payoo online/9Pay
Khéch hang c6 thé thanh toéan truc tuyén hoat dong 24/7 caa Payoo theo cac budc sau:

- Budc 1: Truy cap website: https://bill.payoo.vn hoac tai tng dung “Payoo” trén Apple Store

hoac Google Play. Sau d6 chon muc thanh toan hoa don.
- Budc 2: Chon thanh toan thé tin dung sau d6 sau d6 nhap sé thé tin dung
- Budc 3: Kiém tra va xac nhan thong tin =& Lya chon hinh thtc thanh toan va tién hanh thanh

toan (KH c6 thé thanh toan bang cac hinh thirc nhu tmg dung Payoo, Tai khoan Ngan hang lién
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Hoic thanh toan truc tuyén qua ing dung 9Pay twong tu nhu véi Payoo:


https://momo.vn/huong-dan/huong-dan-tai-va-cai-dat-vi-momo
https://bill.payoo.vn/

) Oray
HUGNG DAN THANH TOAN HOA DON

Tai man hinh chinh, chon Chon dich vu muon Nhap thong tin ma Xac nhan gigodich
thanh toan hoa don thanh toan hod don

Securélrust "A Trustwave: wnss Q
Email: hotro@9pay.vn | Téng dai: 1900 88 68 32 ( 8h-18h T2-T6)

4. Trich ng tw dgng Tai khoan tai ngan hang:
Hién nay, LOTTE Finance di trién khai hinh thtc trich ng tw dong cho du no thé nhu sau:

. Ngan hang ap dun
San pham thé tin dung ° 9 9P °

hé tro trich ne tu dong

- San pham LOTTE Finance Visa

- San pham LOTTE Finance Visa Platinum

- San phiam LOTTE Department Store -
LOTTE Finance Visa

- San pham LOTTE Mart - LOTTE Finance
Visa

- San pham LOTTE Finance Visa L.Cash

Ngéan hang Shinhanbank, Vietcombank
va IBK

Ngan hang Shinhanbank va

- Thé doanh nghiép LOTTE Finance Visa Vietcombank

- Thé doanh nghiép lién két KB - LOTTE
Finance Visa

Ngén hang Kookmin (KB)




- Thé doanh nghiép lién két IBK - LOTTE Ngéan hang Cong nghiép Han Quéc
Finance Visa (IBK)

- Thé doanh nghiép lién két NH - LOTTE

Finance Visa

Ngan hang NongHyup

Dé thuc hién ding ky trich no tu dong hang thang, Khach hang can dang ky va giri form yéu cau
str dung dich vu trich no tu dong theo mau caa Ngan hang vé cho LOTTE Finance.

Luu ¥: Viéc dang ky trich ng ty dong chi thanh cong khi Ngan hang chap nhan don ding ky cua
Quy khéch



