LOTTE FINANCE

QUY TAC BAO HIEM DU LICH QUOC TE
(Dinh kém hop dﬁng Sa: CO00R1B/DLCN/02/25/20)
INTERNATONAL TRAVEL INSURANCE WORDING

(Attached file of the Contract No.: CO00518/DLCN/02/25/20)

Quy tac bao hiém nay dugce ban hanh bdi Tong Céng ty Bao hiém PVI {sau day goi
tat la “Bao hiém PVI") va bao gbm cac diéu kién va diéu khoan cia Hdp déng bao
hiém cap cho Ngudi dudc bao hiém.

Trén cd 58 56 phi bac hiém ma Cong Ty Tai Chinh Trach Nhiém Hliu Han Mgt Thanh
Vien LOTTE Viét Nam (LOTTE Finance) da thanh toan hay déng y thanh toan va can
cl vao gidy yéu cau bac hiém va su ké khai va/hodc bat cl tuyén bé nao kém theo
danh sach Ngudi dudc bac hiém dudc cung cap cho Céng ty, Cong ty s& bao hiém
cho Ngudi dudc bae hiém theo nhiing diéu kién dudc quy dinh tai Hgp déng bac
hiém nay.

This insurance policy is issued by PVi Insurance Corporation (hereinafter referred to
as "PVi Insurance”} and includes the terms and conditions of the Contract issued to
the Insured. In the absence of other provisions, terms not defined in this Appendix

shall be understood in the manner explained in the Contract.

On the basis of LOTTE Finance Vietnam has paid or agreed to pay the first phase,

PVl Insurane will insure the Insured under the conditions specified in this contract.
PHAN | - BINH NGHIA

PART [ - DEFINITIONS



1. TAlI NAN hodc DO TAI NAN c6 nghia la mét su kién bat ngd, khéng ludng
trude dudc va ngau nhién hoan toan gay ra bdi yéu té bao lue, tli bén ngoai va
nhin thay dudc, la nguyén nhan duy nhat va doc lap dan dén tl vong, tan tat
hay thudng tich cla Ngudi dudc bac hiém.

ACCIDENT or DUFE TO ACCIDENT means an unexpected, unforeseen and
accidental event entirely caused by viofence, from outside and visible, is the
sote and independent cause that resulting in death, disability or injury of the

Insuree Persomn.

2. HOI CHUNG SUY GIAM HE THONG MIEN DICH hay AIDS ¢é nghia nhu dudc
giai thich bdi Té chiic Y Té Thé Gidi bac gém: bénh nhiém tring ¢d hdi, khéi u
ac tinh, nhiém vi rat HIV, cac hénh vé ndo (tdm than phan liét}, Hoi chling tan
pha cta vi rit HIV hodc bat ky bénh tat hay 6m dau nao khac cé lién quan dén
viéc xét nghiém dudng tinh vdi vi rat HIV.

ACQUIRED IMMUNE DEFICIENCY OR AIDS which may be described by the
world's Heafth organization of: Opportunistic infections, malignant tumors,
HIV infection, cerebrovascular disease schizophrenia, the devastating
syndrome of the HIV virus, or any ilfness or iliness related to testing positive

for HIV.

a. BENH NHIEM TRUNG €O HOI bao gdm nhung khéng gidi han bdi bénh

viém phdi, viém rudt man tinh, nhiém vi rGt va/hodc ndm lay lan.



OPPORTUNISTIC INFECTION includes but is not limifed to pneumonia,

chronic enteritis, virat and / or fungal infections.

h. KHOI U AC TINH bao gém nhung khéng gidi han bdi bénh u/budu thé
Kaposi, ung thu hé than kinh trung udng va/hodc cac bénh ac tinh khac
dudc coi la nguyén nhan truc ti€p dan dén tl vong, dm dau hay tan tat ¢
lién quan dén viéc mat kha nang mién dich.

MALIGNANT TUMORS include, but are not limited to, Kaposi's sarcoma,
central nervous system cancers and / or other malignant diseases which
are considered to be direct causes of death, illness or disability. is

associated with foss of immunity.

3. Bl MAY BAY c6 nghia la sl dung may bay théng thudng cla hing hang khéng
thudng mai dudc phép hoat déng hdp phap vdi tu cach la hanh khach cé mua
vé (khéng phai la ngudi diéu khién phudng tién hay thanh vién phi hanh
doan).

TRAVEL BY AIRCRAFT means the use of a commercial aircraft of a
commercial airtine licensed to operate legally as a passenger who has

purchased a ticket (not an operator or a crew member).

4. PHUONG TIEN VAN CHUYEN CONG CONG cé nghia 1 cic phuang tién van
chuyén ¢éng céng dudc cap phép hdp phap cho viéc chuyén ché cdng cong
thudng xuyén cac hanh khach céng cong ¢6 mua vé, va ¢6 lich trinh hoat
déng bac gém nhung khéng gidi han bdi may bay, tau thuy, pha, xe I(a, xe

buyt, v.v. Phudng tién van chuyén cdng céng & ddy khéng bao gém tat ¢a cac



phudng tién van chuyén dudc thué hedc sdp xép nhu la mét phan dich vu cta
chuyén di cho du nhiing dich vu nhu vay cling ¢6é lich trinh thudng xuyén.

MEANS OF COMMON CARRIER means that public transporfs are legally
licensed for the regular public transport of public passengers who buy tickets
and have a schedule of activities inciuding but not limited by aircraft, ships,

ferry, train, bus, etc. Common carrier does not include all rented vehicles.

5. NUGC NGUYEN XU c6 nghia la quéc gia ma Ngudi dudc bao hiém dudc trao
quyén céng dan hay cu trd lau dai béi cd quan chinh quyén cia quéc gia dé.
ORIGINAL COUNTRY means the country in which the Insured is granted

citizenship or permanent residence by the government of that country.

6. VAN CHUYEN Y TE KHAN CAP ¢6 nghia la:

a. Tinh trang slc khoé cla Ngudi dudc bao hiém doi hdi phai dude van
chuyén ngay lap tdc ti ndi Ngudi dudc bao hiém gap thudng tat hodc 6m
dau dén bénh vién gan nhat ngi cé thé dap Ung su diéu tri y té can thiét;
hoac

b. Sau khi dudc diéu tri tai bénh vién dia phudng, tinh trang stic khoé cla
Ngudi dude bao hiém doi hoi phai di chuyén vé viét Nam dé tiép tuc digu
tri hodc phuc hai.

CARIER OF EMERGENCY MEDICAL means:

a. The Insured’s health condition requires immediate transportation from the
insured's place of iltness or injury to the nearest hospital where he or she
can meet the medical treatment required; or

b. After being treated at a local hospital, the insured's health condition

requires moving to Vietnam for further treatment or rehabilitation.



7. TOAN BO TIEN VE cé nghia |3 toan bo s6 tién duge tinh cho vé van chuyén
trén phudng tién van chuyén cong cong cé lich trinh, bao gém tat ca cac loai
thué hodc phi quy dinh. Cac chi phi phat sinh cho viéc thay déi lich trinh {néu
¢6} hodce cac chi phi tudng tu s& khang tinh trong Toan bé tién vé nhu dudc
dinh nghia.

TOTAL EXPENSES OF TICKET means the amount of money charged for a
scheduled common carrier ticket, including all taxes or fees. Expenses
incurred for changing the schedule (if any) or similar charges will not be

inctuded in the full fare as defined.

8. BENH VIEN cé nghia 3 mét bénh vién (trli cdc nha dudng 3o, nhiing ¢d s8
cham sdc¢ bénh nhan man tinh, nha an duéng, nha diéu dudng) hoat dong
theo quy dinh cta phap luat vé cham soc slc khoé va diéu tri y té danh che
ngudi ém dau, thudng tat, dudc trang bi cac thiét bi kham, chan doan bénh
va phau thuat, dich vu chdm séc y té va theo déi tinh hinh siic khoé 24/24 gid.
HOSPITAL means a hospital (except nursing homes, chronic care homes,
nursing homes, nursing homes) operating in accordance with the law on
heafth care and medical equipment for people with disabilities, equipped
with diagnostic and surgical equipment, medical care, and 24-hour health

monitoring.

9. NAM VIEN ¢ nghia la nhap vién vac mot bénh vién vdi tu cach la bénh nhan
noi trd ¢ dang ky, xuat phat ti yéu cau y té va theo chi dinh ctia mot Bac sy

hanh nghé hdp phap. Mot ngay nam vién cé nghia la 24 gid lién tuc ma trong



10.

11.

sudt thdi glan dé, Bénh vién yéu cau thanh toan tién giudng bénh va chi phi
diéu tri Thudng tich hay Om dau.

HOSPITALIZATION means to be admitted to a hospital as a registered
inpatient, resufting from a medical requirement and as directed by a fawful
practicing doctor. One day of hospitalization means 24 consecutive hours
during which the hospital requires the payment of the hospital bed and the

cost of treatment for injury or sickness.

THUONG TICH cé nghia 1A thudng tich than thé ma Ngudi dudc bao hiém gip
phai do mét Tai nan gay ra va khéng phu thudc vao cac nguyén nhan khac,
dan dén tl vong hay tén thudng cla Ngudi dudc bao hiém trong vong 90
ngay ké til ngay xay ra Tai nan.

INJURY means the bodily injury suffered by the Insured due to an Accident
and not subject to any other causes, resulting in death or injury of the

Insured Person within 180 days from the date of the accident.

NGUOI BUGC BAO HIEM c6 nghia la chi thé chinh cla thé Visa Platinum cla
LOTTE Finance, trong dé Cha thé Visa Platinum cua LOTTE Finance hdp [é cé
nghia la ngudi dlng tén la chu thé chinh mét thé Visa Platinum cé gia tri,
chua hét han va con ¢é hiéu luc cha LOTTE Finance dude cap hdi Cha hgp
déng bac hiém tal Viét Nam va ngudi ma tai thdi diém su ¢é béi thudng hodc
tén that duge bao hiém van ¢on gia tri, va con hiéu luc.

THE INSURED means LOTTE Finance Visa Platinum Primary. In which,
eligible cardholder is a Primary/ Family Cardholder of a valid, unexpired at

the time of loss.
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13.

14.

.MAY TINH XACH TAY cé nghia la may tinh xach tay hean chinh bac gém cac
phu tung hodc cac trang thiét bi di kém nhu a cac thiét bi tiéu chuan di cung
vdl may tinh xach tay. Bat ky may tinh hay thiét bi cAm tay nao déu leai trli

déi vdi dinh nghia nay.

LAPTOP COMPUTER means a laptop that includes parts or accessories such
as standard accessories that come with the laptop. Any computer or

handheld device is exciuded from this definition.

MAT TAY HOAC CHAN c6 nghia 13 viéc tan pha hoan tean chlic ning hoat
déng hay mat mot tay tif hodc trén ¢d tay trd [€n hay mot chan tl hodc trén
mat ca trd |én do cat bd hoan toan va vinh vién.

LOSS OF HANDS OR LEGS means the complete destruction of function or
foss of one hand from or on the wrist upwards or one leg from or on the ankle

and above due to complete and permanent removal.

MAT THINH GIAC cé nghia la viéc mat vinh vién va khéng thé phuc hdi kha
nang nghe.

Néu a dB=Mat thinh giac tai tan s6 500 Hertz

Néu b dB= Mat thinh giac tai tan s6 1000 Hertz

Néu ¢ dB=Mat thinh giac tai tan s6 2000 Hertz

Néu d DB=Mat thinh giac tai tan s6 4000 Hertz

1/3 cta {a+2b+2c+d} 1dn hon 80 Db

HEARING LOSS means permanent and irreversible loss of hearing.
it a dB = hearing l0ss at 500 Hertz

Ifb dB = hearing loss at 1000 Hertz



15.

16.

17.

Ifc dB = hearing [oss at 2000 Hertz frequency
If DB = hearing loss at 4000 Hertz

1/30f{a+2b+2c+d)is greater than 80 Db

MAT THI GIAC ¢6 nghia |d mat toan bd, vinh vién va khéng thé phuc hdi thi
giac.

BLINDNESS means totat loss, permanernce, and irreversible vision {oss.

MAT KHA NANG NOI cé nghia | viéc mat kha ndng phat 4m rd rang bat ki 3
trong s6 4 am thanh tac thanh I8i néi sau day: am mdi, am rang va méi, am
ngac va am vom mém hay mat toan bo day thanh quan hay tén thudng trung
tam ngon ngli 8 ndc va dan dén tinh trang mat kha nang ngén ngi.

LOSS OF SPEECH means the [oss of the ability to clearly pronounce any of
three of the four sounds that make up the fotlowing speech: lips, tones and
lips, dull sounds and soft or dufl sounds, tarynx or lumbar puncture in the

brain and lead to finguistic disability

VINH VIEN c6 nghia la kéo dai mudi hai {12) thang dudng lich lién tuc ké tl
ngay xay ra Tai nan va tai thdi diém hét thdi han mudi hai (12) thang d6 ma
van khéng cé hy vong cai thién dudc tinh trang slc khoé cla Ngudi dudc hac
hiém.

PERMANENTLY means a continuous period of twelve {12} calendar months
from the date of the Accident and at the end of the twelve (12) month period

there is ho hope of improving the health status of the Insured.



18. HOP BONG BAO HIEM cé nghia 13 Hgp déng bao hiém Du lich Quéc té dinh
cho Cha thé Visa Platinum coa LOTTE Finance s6 CO00518/DLCN/02/25/20
ngay 01/04/2020 ky két gilla LOTTE Finance va PVI va tcan bd cac phu lue, sla
déi, bé sung {néu cd) va cac tailiéu kém Hep déng.

INSURANCE CONTRACT means the Global Travel Insurance for Visa Platinum
card holders of LOTTE Finance No. CO00518/DLCN/02/25/20 dated
01/04/2020 Signed between LOTTE Finance and PVI Insurance and afl

appendices, endorsement (if any} and documents attached to the contract.

19. CHU HGP BONG BAO HIEM c6 nghia la Cong Ty Tai Chinh Trach Nhiém Hiiu
Han Mot Thanh Vién LOTTE Viét Nam (LOTTE Finance)

CONTRACT HOLDER means LOTTE Finance Co., Ltd

20. BAN HOP BONG BAO HIEM cé nghia la ban tém tit cip cho Cha hdp déng
bao hiém dudc bao gom trong Hdp dang bac hiém va la mot phan cla Hdp
déng baoc hiém.

INSURANCE CONTRACT means the summary issued to the contract holder is

included in the contract and is part of the contract.

21. NGUYEN TAC DUNG THE THANH TOAN
Nguyén tic dung thé thanh todn ¢é nghia la khi chl thé Visa Platinum sl
dung thé Visa Platinum dé thanh todn cho mét trong cac trudng hdp sau:
- Sl dung thé Visa Platinum dé thanh toan cho tean bé tién vé cla phudng
tién van chuyén céng cong cé lich trinh cu thé trude khi khdi hanh theo

lich trinh d6, thi Chu thé s& dudc hao hiém khi di trén dling phudng tién



van chuyén ¢éng cong ma chil thé d3 thanh toan bang thé Visa Platinum;
hoac

- S0 dung thé Visa Platinum dé thanh toan cho it nhat 80% chi phi tron gdi

cta chuyén dijdu lich trudc khi bat dau chuyén di dé, viéc di trén tat ca
cac phudng tién van chuyén cbng cong trong do dai chuyén di dé s& dugc
bao hiém.
Chi phi tron géi cta chuyén di ¢d nghia la toan bé gia tron gdéi cla chuyén
di ma Ngudi dudc bac hiém mua tl mét ebng ty du lich hodc néu khéng,
thi s& phai bac gém ti thiéu toan bd tién vé cla tean bé lich trinh cla
chuyén di va toan bd chi phi ché & theo toan bo lich trinh chuyén di dé (tu
Viét Nam va trd vé Viét Nam va tat ca lich trinh di chuyén/ché & bac gém
trong chuyén di da).

- Trong trudng hdp néu Cha thé khong st dung thé Visa Platinum dé cho
cac chi phi dude quy dinh & trén nhung s dung thé Visa Platinum dé
thanh todn cho cac chi phi phat sinh & nudc ngoai trong chuyén di vdi s6
tién tol thiéu [a 11.000.000 VND {Mudi mot triéu déng) thi ké ti sau thdi
diém Chi thé thanh toan s6 tién téi thiéu 11.000.000 VND, viéc di trén tat
ca cac phugng tién van chuyén céng cong trong chuyén di dé sé dudgc bao
hiém.

CARD PAYMENT TERMS:
In order to apply the insurance, cardholders must use Visa Platinum card

of LOTTE Finance to pay for one of the following cases:

- Paying for total fare cost of a common carrier with a specific schedule
before departure according to that schedule for the Insured, the
Cardholder/ Insured will be insured when traveling on the correct means

of common carrier that cardholder pays by Visa platinum card; or



Pay for at least 80% of the total cost of the journey/ tour before
commencing that journey for the Insured, traveling by alt common carrier

(with specific schedules) within the length of the journey will be insured.

- Journey package cost means the full package price of the journey
purchased by the Insured from a travel agent or otherwise, it shall include
at least the full fare of the Schedule of the journey and all accommodation
costs for the journey (all travel/ accommodation schedules included in the

fotirney).

- In the event that the Cardholder does not use the Card to cover the above
expenses, but use the Card to pay overseas expenses during the trip with
the nunimum amount of YWD 11,000,000. (In words: eleven mitlion VND) at
the exchange rate of LOTTE Finance at the time of payment, from the
moment the cardholder pays the minimum amount of 11,000,000 VND,
travelling by all common carrier (with specific schedule) during the journey

will be covered.

22. PIEU KIEN Y TE TON TAI TRUGC 6 nghia la
- Déi vdi cac hgp dong hao hiém theo Chuyén di, bat ky tinh trang stic
khoé nac ma vi né ma Ngudi dude bao hiém dude diéu tri vé y té, dudc
chan doan, khdm hénh hay ké ddn thuée trong vong 12 thang trudc
ngay hiéu luc cla Hdp déng bac hiém; hay vi nd ma Ngudi dudc bao
hiém can dén ldi khuyén hay diéu tri vé y té hdi Bac si hanh nghé hdp
phép trong vong 12 thang trudc ngay hiéu luc cta Hdp déng bao hiém.
- Déi vdi cdc hgp dong bao hiém hang ndm, tinh trang slic khoé ma cin
cl vao dé Ngudi dude bao hiém dd yéu cau béi thudng trong mot

chuyén di trude dé hay vi né ma Ngudi dude bao hiém dudc diéu tri hay



chan doan trong vong 12 thang trudce khi Ngudi dudgc bao hiém thuc

hién chuyén di sé dudc coi la diéu kién y té ton tai trudc.

PRE-EXISTING MEDICAL CONDITION

- For travel insurance policies, any health condition for which the
insured is medically treated, diagnosed, examined or prescribed
within the 12 months preceding the date of effect of insurance
contract; or for which the Insured needs medical advice or medical
treatment by a lawful practicing doctor within 12 months prior to the
effective date of the contract.

- For annual insurance contract, the health condition on which the
Insured has claimed on a previous journey or for which the Insured
Person is treated or diagnosed within Twelve months prior to the
Insured Person’s departure will be considered a pre-existing medical

condition.

23. NOI CONG CONG c¢d nghia la bat ky ndi nao ma céng chlng ¢é thé ra vao
chang han nhu (nhung khéng gidi han béi} san bay, clia hang, nha hang, sanh
khach san, bai bién, san golf, dudng dua, cac cbng sé v.v. va nhiing ndi tudng

t.

PUBLIC PLACES means any place where the public may enter and leave such
as (but not limited to) airports, shops, restaurants, hotel hails, beaches, gotf

courses, race tracks, offices, etc. and simifar places.



24. BAC ST HANH NGHE HOP PHAP ¢6 nghia | bac sT ¢é d0 tiéu chuin, d3 ding

25.

ky va dudc phép hanh nghé y theo cac quy dinh phap luat hién hanh, dong
thd1 hoat déng phu hdp véi ndi dung gidy phép va linh vuc dudc dao tao. Bac
si hanh nghé hdp phap truc tiép kham chita bénh khéng dudc la Ngudi dudc
hao hiém, vd hay chéng cla Ngudi dudc bao hiém, hay ngudi duge ding ky di
cung vdi Ngudi dudc bac hiém trong Chuyén di, hay ngudi ¢ quan hé ho

hang vdi Ngudi dudec bao hiém.

LEGALY PRACTICING DOCTOR A doctor who is qualified, registered and
licensed to practice in accordance with the prevailing faws, and operates in
accordance with the content of the ficense and field be trained. Doctors who
are physically or mentally able tfo receive medical treatment may not be the
Insured, the Insured's wife or husband, or the insured Person accompanying
the fnsured Person during the journey, or the relative person with the

insured.

NGUJI €O QUAN HE HO HANG c¢é nghia la vg, chéng, con, cha, me dé, cha
me vd/chéng, éng ba ndifngcai, 6ng ba ndi/ngoai cla vd/chéng; cu
néi/ngoal, cu ndi/ngoai cua vd/chong, chau néifngeoai, anh chi em rudt, anh
chi em dau/ré, chau trai/chau gai {con cla anh, chi, em) ¢é di hodc chi bac.

RELATED PARTIES means spouses, chitdren, natural parents, spouse's
parents, grandparents, spouse’s grandparents; grandparents, nieces /
nephews, nieces / nephews, grandchildren, nieces / nephews, nieces or

nephews.



26. THUONG TiCH NGHIEM TRONG HOAC OM PAU NGHIEM TRONG khi duge

27

ap dung déi véi Ngudi dude bao hiém doi héi su diéu tri cda mét bac si hanh
nghé hdp phap va vi vay, Ngudi dude bao hiém dudc bac si hanh nghé hgp
phap xdc dinh 1a khéng da slc khoé dé du lich hodc tiép tuc chuyén di ban
dau. Khi dudc ap dung déi véi ngudi than thi ¢é nghia la Thudng tich hodc
Om dau duge mét bac si hanh nghé hdp phap xac dinh la nguy hiém dén tinh
mang va vi vy, Ngudi dudc bao hiém phai gian doan hodc huy chuyén di ban
dau.

SEVERE ILINESS OR SEVERE MENTAL ILLNESS, when apptied to the
Insured, requires the treatment of a fawful practitioner and therefore, the
Insured is physicaily Is not healthy enough to travel or continue the originat
journey. When applied to a relative, it means that an injury or sickness is
determined to be life threatening by a lawful practitioner and that the

Insured must interrupt or cancef the original journey.

OM BAU cé nghia la bat ky thay d6i nac cé thé nhan thay déi vdi tinh trang
slic khoé cua Ngudi dugc bao hiém, bat dau hay biéu hién trong khi Ngudi
dudc bac hiém & nudc ngoai trong suét thdi han cla chuyén di ma trong dé,
Ngudi dudc bac hiém can dén sy chdm séc y té clia bac si hanh nghé hdp
phap hoat ddng trong pham vi gidy phép cta minh dé diéu tri Om dau dan
dén khiéu nai vdi diéu kién 1a Om dau khéng phai la diéu kién ton tai trudc va
khéng bi loal tril bdi Hdp déng bao hiém.

SICKNESS means any change that may be noticeable to the Insured's heafth
status, commencing or manifesting during the Insured's overseas during the
duration of the journey. The insured needs the medical care of a docfor

within the scope of his or her ficense to treat an illness that leads to a



complaint provided that sickness is not a condition pre-exist and is not

excluded by the Policy.

28. KHUNG B0 ¢é nghia la bat ky hanh déng nao:

i. Dudgc thue hién vi muc dich chinh tri, tén gido, tu tuéng, hodc cac muc
dich tudng tu va bao gém hanh déng bac lue hodc st dung vii luc phi
phap hodc mot hanh déng phi phap nguy hiém dén tinh mang con
ngudl hodc tal san hiiu hinh, va

ii. budc thuc hién bdi bat ky ngudi nac hodc mot nhém ngudi nao, cho du
hoat dong don & hodc dai dién cho hodc ¢d lién két vdi bat ky té chlic
nac, nhung khéng bac gém chinh phu téi cao {hdp phap hoac khéng
chinh thicl, va

iii.  Thuc hiénvdiy dinh:

a. Ham doa hodc ép budc cong déng thudng dan, hoac

b. Pha v@ bat ky linh vuc nao cua nén kinh té cla bat ky chinh phu,
tiéu bang hodc quéc gia, hodc

c. Latdo, tac dong, gy anh hudng dén hanh dong cllia mot chinh phd
du la chinh pht hdp phap hay khéng chinh thlc bang cach him doa
hodc ép buoc, hodc

d. Tac déng dén hanh déng cia mét chinh phi bang su pha hoai hang
loat, am sat, bat céc con tin.

TERRORISM means any action:

i Taken for political, refigious, ideological, or similar purposes, and
includes acts of viotence or the use of unlawful violence or an unlawful

act that is dangerous to human life or tangible property, and



fi. To be performed by any person or group of persons, whether acting
individually or on behalf of or associated with any organization, but
excluding the supreme government {legal or non-officiat}, and

fii.  Made with intention:
a. Threatening or coercing civilians, or
b. Break any area of the economy of any government, state or nation,
either
c. Subversion, inflfuence, influence the action of a government whether
fegal or informat government by intimidation or coercion, or
d. Influence the actions of a government by mass destruction,

assassination, hostage taking.

29. THUGNG TAT TOAN BQ c6 nghia la Thugng tich vinh vién khién cho Ngudi
dudc bao hiém khéng thé tham gia hoat déng kinh doanh, nghé nghiép hodc
cac hoat dong théng thudng khac néu khéng co kinh deanh hodc nghé
nghiép.

TOTAL DISABILITY means permanent Infury which feaves the Insured unable
to engage in business, occupation or other normal activities without a

business or occupation.

30. CHUYEN Bl ¢6 nghia la hanh trinh duge thuc hién bdi Ngudi dudc bac hiém
di tU Viét Nam sang nudc ngoai va trd vé Viet Nam vdi ngay khdi hanh tu Viét
Nam nam trong thdi han hac hiém cia Hgp déng bao hiém. Bat cl viéc di
trén phudng tién van chuyén cong cong nao trong Chuyén di s& dudc bac
hi€m, vdi diéu kién tudn theo quy dinh vé thanh toan bang thé & trén. Bé dai

cla Chyén di s& dudc tinh bat dau ti ngay khdi hanh tai Viét Nam.



JOURNEY means the journey undertaken by the insured departing from the
departure point to the destination and returning to the departure point with
the departure date within the term of the contracy. Any travel on any
common carier during the journey will be insured, subject to the terms of
card payment above. The length of the journey will be calculated starting

from the departure date at the departure point.

31. NHUNG B0 BAC CO GIA TRI ¢6 nghia la mén dé vat lam bang vang, bac, cac
loai trang slic bang kim loai quy, l6ng th, déng hé, da quy.
PERSONAL ITEMS OF VALUE means items made of gold, silver, precious

metals, fur, watches, gems.

PHAN Il - PHAM VI BAO HIEM

Pham vi bac hiém dudc ap dung khi Ngudi dudc hao hiém thuc hién mét Chuyén di
tU Viét Nam, Ngudi dudc bac hiém sé& dudc bao hiém trong thdi gian di trén phudng
tién van chuyén céng céng, vdi diéu kién tuan theo nguyén tac dung thé thanh toan
nhu dudc quy dinh & trén.

PART Il - COVERAGE

The coverage is applicable when the Insured commits a journey from the departure
point. The Insured will be insured during the period of journey on the common

carrier, subject to the payment card terms and the length of the journey as specified

above.

QUYEN LGI11 - TUVONG VA THUGNG TAT DO TAI NAN



Néu Ngudi dude bao hiém bi Tai nan dan dén Thudng tich hodc tli vong trong vong
90 ngay ké tU ngay xay ra tai nan, Cong ty s& bai thudng trong gidi han trach nhiém

bdo hiém cda Chudng trinh Bao hiém Lua chon va thee nhu bang quyén ldi dudi day

Quyén |di toi da

Ngudi duge bao hiém dudi 65 tudi 12.000.000.000 ¥YND

Ngudi dudc bao hiém tl 65 tuéi trd [én 6.250.000.000 YND

Bang ty & boi thudng

1. Tivong 100%
2. Thudng tat toan b vinh vién 100%
3. Liétvinhvién va khéng thé phuc hai td chi 100%
4. Mat toan bé va vinh vién thi luc clia cd 2 mat 100%
5. Mat hai chi hay mat toan bd va vinh vién kha nang slidung 2 chi 100%
6. Mat toan bg va vinh vién kha nang néi 100%

7. Mat hoan toan va vinh vién thinh giac cla

a. Haitai 75%
h. M&t tai 15%
8. Mat hoan toan va vinh vién thi gidc cla 1 mat 55%

9. MAat mét chi hadc mat hoan toan va vinh vién kha ndng siidung 1 chi - 50%

INTEREST 1- DEATH AND INJURY

if the insured get the traffic accident resulting in an infury or death within 180 days
of the accurrence of the accident, PVl insurance will indemnify the insured under

the Insurance policy and follow the interests table below:



Maximum interest

The Insured under 65 years old

VND 12.000.000.000

The Insured aged from 65 years old above

VYND 6.250.000.000

Table of compensation rates

1.

8.

Death
Permanent total disability
Paralysis permanent and irreversible fimbs
Total and irrecoverable loss of sight of both eyes
Loss of two Limbs or total and irrecoverable {oss of the use
of two Limbs
Total and irrecoverable loss of speech and hearing
Total and irrecoverable toss of speech
3. Bothears
b. Oneear

Total and irrecoverable loss of sight of onie eye

. Loss of one Limb or total and irrecoverable loss of the use of one Limb.

QUYEN LGI1 2 - CHUYEN BI Bl TRI HOAN

100%

100%

100%

100%

100%

100%

5%

15%

55%

50%

Trong trudng hdp chuyén bay hay bat ky phugng tién van chuyén nao clia Ngudi

dudc bac hiém bi tri hodn trong thdi han hac hiém do digu kién thdi tiét xau, bai

cdng, cudp phudng tién giao thong, 161 mady mée hay ki thudt cia méy bay hay céc

phudgng tién vin chuyén va viéc hdy bé hay tri hodn dd hoan tean vudt ra khéi su

kiém soédt cua Ngudi dude bao hiém.



- Té1 da 2.100.000 ¥YND cho méi 04 (hén) gid lién tuc bi tri hodn (nhung
khéng qua 10.500.000 VND}, hoac

- Té1 da 10.500.000 ¥ND trong trudng hgp phat sinh chi phi di lai bang céc
phudng tién giao théng céng céng do hau qua truc tiép cua viéc tri hodn
chuyén di nhung chi véi diéu kién Ngudi dude bao hiém phai thay déi
tuyén di do bi huy bé xac nhan gili vé trudc day.
V@1 diéu kién la:

1. Thdi gian bi tri hodn chuyén di kéo dai hon 04 (hén) gid lién tuc, tU lic bat
dau chuyén di theo lich trinh cho dén khi chuyén di thuc su bat dau lai, hodc
cho tdi lic khdi hanh trén mot phudng tién giac théng thay thé do hang van
chuyén thu xép.

2. Sy tri hodn khong phéat sinh tu 161 cla Ngudi dudc bac hiém quén khéng xac
nhan lai viéc dat vé trude hay lam thi tuc trude chuyén di ding nhu guy dinh.

3. Viéc dat vé trudc da dudc xac nhan trudc khi xay ra bai cong lam anh hudng
td7 hoat déng cta hang van chuyén.

4. Gidy xac nhan cla Hang van chuyén phai dude gli kém theo hé sd khiéu nai
khi khiéu nai theo Phan Quyén ldi nay cla ddn bac hiém trong dé ghi rd
nguyén nhan, ngay, thdi gian chuyén di bi tri hodn, hodc hanh ly bi tri hodn.

5. Khong boi thudng cho khiéu nai phat sinh tu dinh cong hodc hii céng d3 xay
ra tai thdi diém phat hanh Hdp déng bao hiém, hodc phat sinh tU viéc tich thu

hay giam cam cua bat ky ¢d quan chinh phd nao.

INTEREST 2 - Travel delay

in the event that the Insured's flight or any means of transportation is delayed

during the period of insurance due to bad weather conditions, strikes, robberies,



mechanical or mechanical failures flight or other means of transportation and the
cancelfation or delay is completely beyond the control of the Insured, PVI insurance

will indemnify the Insured with the sum insured as follows:

- Payment 2,100,000 for 04 {four) continuous hours or more delayed, or in case
of travel expenses incurred by means of common carrier as a direct
conseqguence of the detay of the journey but only if the Insured must change
the rotte due to canceled hold ticket previously and Maxium 10,500,000 VND,

or

- Maximum 10,500,000 VND in case of travel expenses incurred by means of
common cartier as a direct consequence of the delay of the journey but only

if the Insured must change the route due to canceled hold ticket previously.
Subject to:

1. Time delayed for more than 04 {four) continuous hours, from the start of the
scheduled journey to the actual departure of the journey, or until departure

on one replacement of transportation by carrier.

2. The delay does not arise from the fault of the Insured forgot to confirm the

reservation or pre-departure procedures as prescribed.

3. Booking ticket in advance is confirmed before the strike affects the operation

of the carrier.

4. Confirmation of the Carrier must be attached to the complaint when it
complies with this Interest Section of the contract, stating the reason, date,

time delay, or baggage delayed.

5. No compensation for claims arising out of strikes or strikes occurred at the
time of signing of the contract or arising from the confiscation or

imprisonment of any governmental entity.



QUYEN LOI 3 - HANH LY CA NHAN

Trong gidi han trach nhiém bao hiém cta Chugng trinh Bao hiém, Cng ty s&
hol thudng cho Ngudi dude bao hiém vé viéc mat hay hu héng hanh ly ¢a
nhan xay ra tai nudc ngodi ma Ngudi dugce bao hiém di dem theo hodc d3
mua; bao gém nhiing rdi ro thién tai {nhu bdo, dong dat v.v...} vudt ra ngoai
tdm kiém soat cla Ngudi dudc bao hiém tai diém dén nhu du kién trong
chuyén di. Cac hanh ly ca nhan bao gém quan do va tu trang ma Ngudi dudc
hao hiém mac trén ngudi hodc xach theo, cat trong vali hodc nhiing vat chiia
khac. Tat ca cac do vat phai thudce sd hitu cla Ngudi dudc bao hiém chd
khéng phai |2 d6 di thué, vay mudn hay dudc gui gili.

Trong trudng hdp bat ky do dung nao trong s6 hanh ly ca nhén cla Ngudi
dudc bac hiém dudc chiing minh la khéng thé slia chila mot cach kinh té,
khiéu nai boi thudng theo Hdp déng bac hiém sé& dudc xUi ly nhu trong trudng
hdp d6 vat bi mat.

Cong ty s& khong chiu trach nhiém qua {12.000.000 VND) déi vdi bat ky do vat
hay nhom dé vat hay bo do vat nao. Gidi han béi thudng téi da doi vdi mot
may tinh xdch tay la {21.000.000 VND) va chi boi thudng mot may tinh xach
tay cho méi Ngudi dude bac hiém cho méi Hgp déng bao hiém trong trudng
hdp thay thé, trach nhiém toi da 42.000.000 VND/ngudi.

Céng ty cd thé bol thudng bang cach thanh todn hodc khdi phuc, slia chiia
sau khi dd tri di cac chi phi khau hao va hao mon tu nhién.

Chi phi khau hao s& khéng ap dung déi vdi cac dé dung dién ti dudec mua

trong thdi gian it hdn 01 (mét} ndm ké ti ngay xay ra tai nan néu Ngudi dudc



bao hiém cd thé xuat trinh bang chiing (chang han nhu héa ddn gdc hay thé
bao hanh gdc) khi ndp yéu cdu boi thudng.

- Khiéu nai do Ngudi dudgc bac hiém bi mat hanh ly hedic hanh Iy bi hu héng
hodc tri hodn trong khi dang dude gili bdi hing hang khéng phai dudc khiéu
nai dén hdng hang khong trudc. Bat ky s6 tién nao dudc thanh toan bdi Hdp
déng bao hiém nay s& dudc tri di s6 tién dén bl Ngudi dude bac hiém nhan
tlr hang hang khéng cho cung mét sy kién.

- Viéc mat mat phai dugc trinh bao cho canh sat hodc cd quan ¢dng an ¢é tham
quyén chang han nhu khich san va hdng hang khéng chiu trich nhiém tai ngi
xay ra tén that trong vong 24 gid ké tU khi xay ra sy 6. Bat ky yéu cau boi
thudng nao cling phai di kém vdi xac nhan bang van ban cla nhiing cd quan
noi trén va cac hoda ddn ching tif chiing minh gia tri cta cac do vat bi mat.
Viéc dén bu cho cac do6 vat khdng cé gidy td chdng minh gia tri sé do Bao
hiém PVl xem xét va quyét dinh, sé tién t6i da c6 thé dudc bai thudng cho
toan bé cac dé vat 1a (42.000.000 VND,.

Ngudi dudc bao hiém phai ap dung tat ca cic bién phap can thiét dé dam bao rang
hanh ly hay tu trang cua he:

1. Khéng bi b6 mac/thiéu giam sat tai ngi cong cong

2. Luén dudgc bao vé vdiy thic canh gidc cao.

Mot cdp hay mot b do vat sé dude coi la mot do vat (vi du nhu 1 (mot) doi giay, 1
(mdt) cdi may quay phim cung cac dng kinh va thiét bi tiéu chuan kém theo)
Congty khang baoc hiém cho cac thiét hai tai san sau day:

1. Nhiing loai tai sdn sau diy s& khéng thude pham vi bac hiém: déng vat, xe cd

gidi (bac gom ca cac trang thiét bi di kem), xe mo to, thuyén, dong cd, cac

phuang tién vin chuyén khie, gidy trugt tuyét, hoa qud, nhiing dé dé hu



héng, nhiing dé ¢é thé dn dudc, dé cé, tac pham nghé thuat, tranh vé, san
phdm m¥ thudt, may tinh {bao gém ca may tinh xach tay theo ngudi, phan
mém va cac trang thiét bi di kém, tri May tinh xach tay nhu dude quy dinh &
trén), ban thae, doé trang suc, da quy, déng hé, kinh ap trong, ching khoan,
do Uu niém, nhac cu, cdu rang, rdng gia.

. Tai san bi mat mat hay hu héng do hao mon tu nhién, dan dan kém chat
lugng, nhay can, sdu bo, khuyét diém hay hu héng vén cd dude gay ra do qud
trinh xU ly hay trong qua trinh dudc thao tac/sd dung.

. M3t mat hodc hu héng déi vdi trang bi di thué hoac che thué, mat mat hay
thiét ha truc tiép hodc gian ti€p gy ra do cac hanh vi néi lean, bao loan,
cach mang, ndi chién, gianh chinh quyén bang bao luc, hay nhiing hanh déng
khac do chinh phu tién hanh nhdam ngén chin, chéng lai hay bao vé trudc
nhling su kién ndi trén, viéc thu gili hay tiéu hay do vat theo cac quy dinh vé
kiem dich hay hai quan; tich thu theo [énh clGa chinh phi hay ¢d quan cong
quyén, nguy ¢d hang gia hay mua ban, van chuyén trai phép.

. M3t mat hodc thiét hai doi vdi tai san d3 dudc bao hiém theo bat ky hdp dong
bao hiém nao khac hay dd dudc hing van chuyén, khach san hay céc hén
khac béi hoan.

. M3t mat hodc thiét hai déi véi hanh ly cha Ngudi dudce bao hiém d3 dudc gli
di trude, glii qua buu dién hodc van chuyén riéng biét.

. Mat mat hodc thiét hai d6i vdi hanh ly cia Ngudi dude bac hiém dé & Noi
cong cang va thiéu su trong coifgiam sat.

. Do Ngudi duge bao hiém thiéu canh gidc hay dé phong dé hao vé cho tai san
do.

. M3t mat hodc thiét hai déi vdi hang héa kinh doanh, mau hang hay hat ky

trang thiét bi nao khac phucvu cho muc dich kinh doanh.



9. Mat mat hodc thiét hai déi vdi dii lieéu dudce WWu trii trong céc bang tu, thé nhd,
dia CD hoac ngudc lai.

10.Mat mat hodc thiét hai vé tién mat, tién gidy, trai phiéu, phiéu mua
hang/phiéu du thudng, con tem, nhiing van kién co thé chuyén déi thanh
tién, van ban, ban thao, cac lcai chiing khoan, mat thé tin dung hay thay thé
thé tin dung, chiing minh thu, gidy phép I3i xe, gidy 18 di dudng.

11.5y mat tich khong giai thich dugc ly do.

12.Tén that hodc thiét hai hodc xao tron hede nit v8 déi vdi dé vat dé vd hodc
dé gay.

13.May tinh xach tay, dién thoai di dong d3 st dung la hanh ly ki guii.

INTEREST 3 - LOSS OFF BAGGAGE INCLUDED LAPTOP

Under the coverage of the contract, PVI Insurance will indemnify the Insured for
foss or damage to personal baggage occurring abroad that the Insured has brought
or has purchased, including natural disaster risks (such as storms, earthquakes,
etc.) beyond the insured's controf at the destination as envisaged in the journey.
Personal baggage includes clothes and belongings worn by the Insured or carried,
stored in suifcases or other containers. Alf items must be owned by the insured, not

rented, borrowed or kept.

in the event that any befongings in the Insured's personal baggage are proved to be
economically impossible to repair, the superficial complaint under the contracy will

be treated as in the case of toss of baggage.

The maximum compensation for a laptop is (21,000,000 VND} and only one laptop is

paid perinsured per policy in case of repfacement.



Vi Insurance can compensate by paying or recovering, repairing after dedtcting

depreciation and depreciation expenses.

The depreciation charge will not be applied to electronics purchased in less than 01
(one) year from the date of the accident if the insured can produce evidence {such

as original invoice or original warranty card) when request a claim.

Complaints due to [oss of baggage or baggage damaged or delayed while being
held by the airline must be appeated to the airline first. Any amount paid by this
contract wilt be deducted by the Insured received from the airline for the same

event.

The foss must be reported to the police or a competent police authority such as the
hotel and the airline responsible for the loss occurring within 24 hours of the
occurrence of the accident. Any claim must be accompanied by a written
endorsement by the said agency and the voucher proving the value of the lost item.
Compensation for undocumented items will be considered and decided by PYI

Insurance, the maximum amount of compensation for all items is 42,000,000 VND.

Insured must take all necessary measures to ensure that their luggage or
befongings:
1. not be left unattended / uncontrotled in a public place

2. always be protected with high alertness.

A pair or item will be considered as an item (eg 1 (one) pair of shoes, 1 fone) camera

and standard lenses and accessories)

PVI Insurance does not cover the following property damage:
1. The following types of property will not be covered: animats, motor vehicles

(including associated equipment}, motorcycles, boats, engines, other means



of transport, ski boots, fruit, perishables, edible items, antiques, works of art,
paintings, fine art products, computers f{including {aptops; soft and
accompanying equipment, except notebooks as defined above},
manuscripts, jewelery, gems, watches, contact lenses, securities, souvenirs,
musical instruments, bridges teeth, dentures.

Property lost or damaged due to natural wear and tear, gradual
deterioration, mites, insects, defects or damage caused by the process or
during the operation/use.

Loss or damage to leased or leased equipment, loss or damage, directly or
indirectly caused by acts of rebellion, riot, revolution, civif war, seizure of
authority forces, or other actions taken by the government to prevent,
protect or defend against such events, seizure or destruction of articles
pursuant to quarantine or customs regulations; confiscated by order of the
government or public authortities, the risk of counterfeiting or ittegal trade.
Loss or damage to property insured under any other insurance contract or
reimbursed by the cartier, hotel or other party.

Loss or damage to the Insured Person's baggage has been pre-sent, mailed
or shipped separately.

Loss or damage to the Insured Person’s luggage in a public ptace and lack of
care/supervision.

Due to insufficient care or protection to protect the property.

Loss or damage to business goods, samples or any other equipment for
DBLSINess purposes.

Lass or damage to data stored in magnetic tapes, memory cards, CDs or vice

VEersd.



10.Loss or damage in cash, bank notes, bonds, coupons, stamps, convertible
documents, documents, manuscripts, securities Credit card or credit card
replacement, identity card, driver’s ticense, travel papers.

11. The missing can not explain the reason.

12.1oss or damage or disruption or breakage of fragite or fragile articles.

13. Used laptops, mobile phones, are checked baggage.

QUYEN LOI 4 - NHAN HANH LY CHAM

Trong gidi han mdc trach nhiém bao hiém cla Chudng trinh bao hiém, Cdng ty sé&
bai thudng cho Ngudi dudc bac hiém dé mua sam khan cap cac vat dung vé sinh
thiét yéu hodc quan do khi hanh Iy cta ho tam thdi bi that lac 06 gid dong ho ké tu
khi ho td7 nudc dich dén & nudc ngeai cho sy cham ché, chuyén nham hodc khéng
giao hanh ly. S6 tién t&i da cho phan nhan hanh ly cham la 12.000.000 VND cho téi
thiéu sau 06 {(sau) gid lién tuc bi nhan hanh ly cham.

Vdi diéu kién la:

1. Viéc bi nhan hanh ly chdm phai dudc xac nhan bang van ban cla hdng hang
khéng trén c¢d s& “Bién ban bat thudng déi vdi hanh ly, hang héa” hodc bang vin
ban cho cong ty du lich thu xép chuyén di gli tdi.

2. Viéc tri hodn khéng phai de hdu qua cau viéc bi bat gili hay bi tich thu cla ¢g
quan hai quan hay c¢d quan ¢ tham quyén khac cta chinh pha.

3. Ngudi dudc bao hiém phai chiing minh bang cac tai liéu (bao gom ca han géc héa
don mua hang hdp phap) trong dé ghi chi tiét viéc mua hang.

4. Bac hiém s& cham dut khi ngudi dudc bac hiém d3 trd vé nudc xuat hanh.



INTEREST 4 - BAGGAGE DELAY

PVI Insurance will pay up to 12,000,000 VND for each insured fo buy essential
personal items or clothes with Visa Platinum card of LOTTE Finance when their
fugsage is temporarily at least six hours have passed since they arrived in the
destination due to delays, misdirected or non-delivery of liggage. The maximum
compensation for the "Baggage delayed"” section does not exceed the limit set for

insurance policy.

Subfect to:

1. The delay must be confirmed in writing by the airline on the basis of "Report of
baggage delayed" or documents sent by the travel company.

2. Delay is not the result of arrest or confiscation by the customs or other
governmental authority.

3. The insured must prove by document {inciuding original legal purchase invoice)
that details the purchase.

4. The insurance shall terminate when the insured return to the departure point.

QUYEN LI 5 - TRG GIUP TOAN CAU 24/7

Dich vu trg gilp toan cau cla Baoc hiém PVl bao gbm:
1. Tuvan/chidanvédichvuy té
2. Tuwvanvé bao hiém, giai thich quyén ldi;

3. Trd gidp vé théng tin.

INTEREST 5 - International SOS 24/7
PVl Global Assist Support Services include:

1. Medical advice /instruction;



2. Oninsurance, explaining interests;

3. Support information.

PHAN 11l - CAC PIEU KHOAN LOAI TRU CHUNG

Ngoal cac trudng hap loai tril cu thé quy dinh tai phan ii cia quy tac bao hiém nay,
bao hiém pvi s& khéng bai thudng cho bat cli quyén di nao cla hdp déng bao hiém
d61 vdi nhiing tén that hay trach nhiém phat sinh tryc tiép hodc gian tiép tU nhiing
diéu kién sau day:

1. Chién tranh, hanh déng cla ké thu ngeai bang, néi chién, xam ludc, cach
mang, néi loan, st dung slic manh quan sy dé chiém quyén. Chién tranh dudc
hiéu la chién tranh cd tuyén bo hay khéng tuyén bd, cac heat dong gay chién,
bao g&dm viéc mot qudc gia ¢d chi quyén s dung slic manh quan sy dé dat
dudc cac muc dich kinh té&, dia ly, chinh tri, ching toc, ton giac hodc nhiing

muc dich khac;

2. B3t ky Thudng tich, Om dau hay Bénh tat nao truc tiép hodc gian tiép giy ra
bdi, dudc cho la do, hodc lam tang thém do:
Viéc st dung, phong thich, ré ri cac nguyén liéu hat nhan truc tiép hoac gian
tiép dan dén phan ling hat nhan, phdng xa hay nhiém phéng xa; hodc
Sy phén tén, gieo rac cac loai hda chat, ché pham sinh hoc ¢6 chla déc t6
hay chua chat gay bénh; hodc
Su phéng thich cac loai hda chat, ché pham sinh hoc ¢d chiia doc té hay chiia
chat gay bénh

3. Hanh vi ¢6 y trdi phap luat cta Ngudi dude bao hiém, tai san bi cd quan hai

quan hodc nha chlc trach tich thu, bat gili hodc tiéu hly. Viéc Ngudi dudc



9.

bdo hiém khéng tudn tha hay vi pham cac quy dinh cta Chinh phu trong viéc
ap dung cac bién phap dé phang can thiét dé tranh khiéu nai héi thugng theo
Hgp déng bao hiém, sau khi bao chi hay cac phudng tién théng tin dai ching
d3 ¢6 canh bao vé nguy co nd ra cac cudc bai cong, bao lean, néi loan;

Hanh vi ngdn ¢dm hay quy dinh han ché cla chinh phu;

Ngudi duge bao hiém khéng ap dung cac bién phap can thiét dé bao vé tai
san cta minh hay dé tranh Thudng tich hay giam thiéu bat ky khiéu nai nao
theo Hdp déng bac hiém;

Ngoi trén phudng tién hay didu khién phudng tién trong céc cudc dua, tham
gia vac nhiling hoat dong thé thao chuyén nghiép ma trong dé Ngudi dudc
bao hiém co thé dudc nhan thu lao, tién quyén gop, tién tai trd, phan thuéng
hay cdc loal gidy chlng nhan, viéc di lai bdng dudng khdng (Khong ké trudng
hdp lam hanh khach di may bay c6 tra tién tai bat ky may bay thudng mai

nao hodc cac phudng tién van chuyén hdp phap khac);

. Viéc mang thai, sinh nd va bat ky thudng tich hay 6m dau nao cé lién quan

dén viéc mang thai hay sinh ng;

. Tu tl hay c6 y dinh tu td, cé y gay thudng tich cho ban than trong khi mat tri

hay tinh tio, ngd doc hay sti dung cac loai thuéc hodc dude pham khéng theo
chi dan cia Béc s,

Bat ky diéu kién y té ton tai trudc khi tham gia bdo hiém;

10.Cac hénh 3y qua dudng tinh duc, AIDS, nhiém HIV va cac bénh khac ¢6 lién

quan dén AIDS;

11.R61 loan vé tam than, hé than kinh hay mat ngd, bao gom nhung khéng gidi

han bdi mat tri,



12. Ngudi dudce bado hiém phuc vu trong hai quin, luc quin hay khong quén, tién
hanh cac hoat déng hay tham gia thd nghiém cac loai phudng tién van
chuyén, dudc thué hay dudc phan cong lam lao dong thd ¢dng trong khi &
ngoal khoi hodc hdm md, chup anh trén khéng hay xU ly cac loai chat né, vi
khi, dan dudc;

13.Su mét tich mét cach bi an;

14. Khi Ngudi dude bao hiém khdng du stic khoe dé du lich/di lai hodc du lich/di
lai trai vdi |81 khuyén cda bac s§ hanh nghé hdp phép;

15.Khi Muc dich elia chuyén d11a dé chita bénh hay chdm séc y t&;

16. Bat c( ton that, thugng tich, thiét hai hodc trach nhiém phap ly nao xuat phat
truc ti€p hay gian tiép tU viéc di lai trong, di dén hay di qua Afghanistan, Cong
héa dan chu Congo, Bac Triéu Tién hay cac quéc gia Trung Béng (bao gom 21
nudc: Algeria, Bahrain, Ai Cap, Iran, Iraq, Israel, Jerdan, Kuwait, Lebanon,
Libya, Ma réc, Oman, Palestine, Qatar, Saudi Arabia, Sudan, Syria, Tunisia,
Thé Nhi Ky, United Arab Emirates, Yemen); va

17.Bat cli ton that, thugng tich, thiét hai hodc trach nhiém phép ly gdp phai heédc
xay ra truc tiép hay gian ti€p bdi Ngudi dudc bao hiém néu Ngudi dudce bao
hiém la:

(i) Nguditham gia Khing bo;
(i)  Thanhvién cha mét té chic khing bd,
(i} Ngudibudn ban ma tuy;

(iv}  Ngudicung capvii khi hat nhén, hda hoc hodc sinh hoc;



SECTION Il - GENERAL EXCLUSIONS

IN ACCORDANCE WITH THE EXCLUSION OF SPECIFIC DAMAGES A5 PART OF THIS

INSURANCE PRINCIPLES, PVI INSURANCE WILL NOT INFRINGE ANY LIABILITY OF ANY

INSURANCE CONTRACT FOR DAMAGES OR LIABILITY FOR DIRECT, INDIRECT FROM

THE FOLLOWING TERMS:

1.

Risks, strikes, wars, acts of foreign enemies, civil war, aggression, terrorism,
revolution, rebellion, use of mifitary power to seize power. War is defined as
declared war or non-declaration of war, including the use of a sovereign state
to use military power to achieve economic, geographical and political

purposes, race, religion or other purposes;

2. Any injury, Sickness or Hiness, directly or indirectly caused by, is atfributable

4.

to, or increased by:

- The use, release or teakage of direct or indirect nuclear materials

resufting in nuclear, radioactive or radicactive contamination; or

- Dispersing, spreading of chemicals or biological preparations

containing toxins or containing pathogens; or

- Release of chemicals or biological preparations containing toxins or

contaminants

The unlawful acts of the Insured, property confiscated, seized or destroyed
by customs or authorities. The Insured's failure to comply or violate the
provisions of the Government in the application of necessary precautions to
avoid claims under the Policy after the press or the media the public has

warned of the risk of strikes, riots, rebellions;

Prohibited acts or restrictions of the government;



5. The Insured fails to take the necessary measures to protect his / her property

or to avoid injury or minimize any claims under the Policy;

6. Sitting on a vehicle or driving a vehicle during races, engaging in professional
sports activities in which the Insured may receive remuneration, donations,
grants, awards or other types of certificates, air travel {excluding travel by
airplane paid at any commercial aircraft or other legal means of

transportation);

7. Pregnancy, childbirth and any injury or illness related to preghancy or

chitdbirth;

8. Suicide or attempted suicide, intentionally injuring yourself while insane or

awake, poisoning or using drugs or drugs not directed by a doctor;
8. Any medical condition that exists prior to participating in the insurance;

10. Sexually transmitted diseases, AIDS, HIV infection and other Aids-related

diseases;

11. Mental or nervous system disorders or insomnia, incfuding but not {imited to

dementia;

12. The Insured serving in the navy, army or air force, carrying out activities or
participating in testing of vehicles, hired or assigned to manual {abor while
outside offshore or mining, aerial photography or the handling of explosives,
weapons, armmunition;

13. The mysterious disappearance;

14. When the insured is not healthy enough to travel contrary to the advice of a

doctor;

15. When the purpose of the journey is for medical treatment or care;



16. Any loss, injury, damage or liability arising directly or indirectly from
traveling within, going to or traveling through Afghanistan, the Democratic
Republic of the Congo, North Korea, iran, Irag, Jordan, Lebanon, Libya,

Palestine, Sudan, Syria, Yemen.; and

17. Any loss, injury, damage or liability that occurs directly or indirectly by the

Insured if the Insured is:

(I} Persons participating in Terrorism;
(ii) Member of a terrorist organization;
(fii} Drug traffickers;

(v} Nuclear, chemical or biological weapon supplier;

PHAN IV - BIEU PHI BAO HIEM, PHUGNG THUC THANH TOAN PHI BAO HIEM
Biéu phi bac hiém va phudng thlc thanh toan phi bac hiém dudc quy dinh trong

Ban hdp déng bao hiém.

SECTION IV - PREMIUM, PAYMENT METHODS

Premium and premium payment method are specified in the insurance contract.

PHAN V - THOI HAN BAO HIEM VA PHUGNG THUC THANH TOAN

1. THOI HAN BAO HIEM: clia Hgp ddng bao hiém 1a 01 (mét) n3m nhu dude quy
dinh tai Ban hgp ddng bao hiém
Thdi han bae hiém cho méi chuyén di bat dau tif ngay Chuyén di bat dau ndm

trong thdi han bac hiém cla Hdp déng baoe hiém {nhu dudc ghi rd trong Ban



hgp déng bao hiém) va s& cé hiéu luc cho dén khi Chuyén di két thic (tudn

theo quy dinh vé do dai chuyén di).

2. THOI HAN THONG BAO VA YEU CAU BOI THUGNG
Trong thdi gian sdm nhat va cd thé va trong moi trudng hdp, trong vong 30
ngay ké tl ngay xay ra su ¢6 ma cd thé dan dén khiéu nai, Chi hdp déng bao
hiém phai théng bac cho Céng ty bhang vdn ban vé sy kién bao hiém. Théng
hao cua Ngudi dudc bac hiém hay dai dién cla ho sé& dude coi la da duge
théng bao cho Cong ty néu ¢ da théng tin dé xac dinh Ngudi dudc bao hiém.

Thdi han luu trii khiu nai la mot ndm ké tl ngay xay ra sy kién bao hiém.

3. GIAY TJ CHUNG MINH TON THAT
Sau khi nhan dudc théng bao vé khi€u nai, Cong ty sé cung cap cho Ngudi
dudc bao hiém nhiing mau gidy yéu cau béi thudng dé chling minh cho viéc
xay ra tén that. Ngudi dudc bac hiém phai ké khai day d0 vao gidy yéu cau
&l thudng va nép lai cho Cong ty trong vong 15 ngay ké tU khi nhan dudc cac
gidy yéu cau do tu Céng ty. Bong thdi, khi nop lai gidy yéu cau boi thudng
hean chinh trong vong 15 ngay, Ngudi dudc bac hiém phai nop kém theo
nhling bang chiing bang vdn ban lién quan dén sy kién bao hiém, nhiing tinh
hudng va muc dé tdn thit ma Cong ty dudc yéu cau bai thudng. Vao bat ci
khi nac va theo yéu ciu cla Cang ty, Ngudi dudc bac hiém phai nép cho Céng
ty bt ky chlng tli can thiét nae dé chlng minh cho khiéu nai bac hiém trang

thdi han 60 ngay ké tU khi nhdn dudc yéu cdu dé.

4. KIEM RA SUC KHOE VA BIEU TRI Y TE



Bang cac chi phi ca minh, Ngudi dudc bao hiém phai cung cap cho Cong ty
cac loai gidy chiing nhan, théng tin va hang chling theo yéu cau cla Céng ty,
va khi dude yéu cdu mét cach hgp ly, Ngudi dudc bao hiém sé thu xép dé thuc
hién kiém tra slc khoé bdi mot bac si hanh nghé hdp phap de Céng ty chi
dinh. Trong trudng hdp Ngudi dude bae hiém t vong, trl khi phap luat ¢é
quy dinh khac. Céng ty cd quyén tién hanh kham nghiém phap y bang cac chi
phi cta minh va Céng ty phai dudc thong bao trude khi kham liém hay hoa
tang, vé tén va ndi cudc diéu tra dudc chi dinh. Trong trudng hdp khéng
théng nhat v kién gilia cac bac si cua Cong ty va bac si hanh nghé hdp phap
cla Ngudi dudc bao hiém, y kién clia bac si clia Céng ty s& dudc cbng nhan va
¢6 gia tri rang budc d6i véi Ngudi dudc bac hiém hodc ngudi thiia ké cua ho,

tuy tung trudng hdp.

5. THOI HAN TRA TIEN BAO HIEM
Néu Cong ty déng ¥ thanh toan sd tién baoc hiém, Céng ty sé& tién hanh thanh
todn cho Ngudi dudc bac hiém trong veng 30 ngay sau khi Céng ty glii thu

déng y cho Ngudi dugc bao hiém.

SECTION V- PAYMENT TIMES AND PAYMENT METHODS

1. PERIOD OF INSURANCE
The period of Policy is one (01} year as stipulated in the insurance contract.
The insurance period for each journey starts on the date the Journey begins
within the insurance term of the Policy (as specified in the Policy Contract)

and will remain in effect until the journey end (subject to the length of the

fourney).



2. TIMELINE NOTIFICATION AND CLAIMS

As soon as possible, and in any event, within 30 days of the occurrence of the
accident, which may resuft in a claim, the Policy holder must notify the PV
Insurance in writing of the insurance event. The notice of the insured or their
representative wilf be deemed to have been notified to the PVI Insurance if
there is sufficient information to determine the insured. The time limit for

filing a complaint is one year from the date of the insurance event.

3 ADENTIFICATION OF LOSS

Upon receipt of the notice of complaint, the PVI Insurance will provide the
Insured with a claim form to prove the loss. The insured must complete the
claim form and return it to the PVt Insurance within 15 days of receipt of the
request from the PV! Insurance. Also, when returning the completed claim
within 15 days, the Insured must submit with written evidence regarding the
insured event, the circumstances and the extent of the loss that PV
Insurance are entitfed to compensation. At any time and at the request of the
PVI insurance, the Insured must submit to the PVI Insurance any necessary
documents ta prove the insurance claim within 60 days of receipt of the

request.

4. ACCESS HEALTH CHECKUP, TREATMENT MEDICAL SERVICES
At its own expense, the insured shall provide the PVI Insurance with all types
of certificates, information and evidence upon request of the PVI Insurance,

and upon reasonable request, the Insured shall arrange for accessing heaith



chekup by a doctor to practice medicine with legal stading appointed by PVi
Insurance and Insured. In case the insured dies, unless there is rgulations
provided for by law. The PVI Insurance has the right to conduct forensic
examinations at its own expense and the PVI Insurance must be notified
hefore shrouding or cremating, in the name and place of the desighated
investigation. In the event of disagreement between the PV Insurance’s
doctors and Insured’s doctor, the opinion of the PVl Insurance's doctor shail
be recognized and binding force on the Insured or their heirs, as beforehand

in sefected cases.

5. DURATION OF PAYMENT OF INSURANCE

After receiving a complete and valid dossier (complaints required fo be
provided in Section Vil of this Wording), if PVl agrees to pay for the damage,
PVI Insurance will pay the Insured within 15 days after PV! Insurance receive a

complete, valid dossier and within the coverage.

PHAN VI - CAC BIEU KIEN CHUNG

1. U BIEU KIEN BE BI LAL:
Tai thdi diém Hgp ddng bac hiém nay ¢é hiéu lue, Ngudi dude bae hiém phai
¢6 du didu kién vé slic khoé dé di lai va khéng nhan biét vé hat ky tinh hudng
nao ¢é thé dan dén viéc huy hé hay gian doan Chuyén di, néu khéng, hat ky

yéu cau boi thudng nao déu sé khéng dudc thanh toan.

2. BAO HIEM TRUNG:



Trong trudng hdp Ngudi dudc bao hiém dude bao hiém theo hdn mét hdp
déng bao hiémdu lich trd 1&n, trli khi dudc bao hiém theo hdp déng bao hiém
hé trd di chuyén trong kinh doanh, de Céng ty cap che cing mot Chuyén di,
Céng ty s& xem ngudi dé [a Ngudi dudc hao hiém theo chi mét hdp dong bao

hiém ¢é mlc quyén |gi bdo hiém cao nhat.

. BON VI TIEN TE:
Viéc thanh toan phi bao hiém hay tra tién bai thudng bao hiém s& dudgc thuc

hién bang VND.

. XAC BINH TUOI:
Trong bat ky khiéu nai nao, dg tudi cla Ngudi dudec bao hiém s& duge xac
dinh dya vac ngay nay xay ra Thudng tich hodc &m dau tinh tii ngay sinh cla

ngudi do.

. SUTIEP XUC v@I KHi HAU, THOI TIET VA SU MAT TiCH:

Néu do Tai nan nam treng pham vi cla Hgp dang bao hiém nay, Ngudi dugc
bao hiém tiép xUc vdi cac yéu té khi hau, thdi tiét va vi vay, Ngudi dudc hac
hi€ém gdp phai su kién ma Ngudi dudc bac hiém cé thé s& dugc bai thugng thi
su kién d6 s& dugce bao hiém theo digu khoan clia Hop déng bao hiém nay.
NEu thi thé cla Ngudi dudc bao hiém khéng dudc tim thay trong vong 365
ngay sau ngay bi mat tich, bi chim, hodc bi héng clia may bay hedc phudng
tién van chuyén khac ma Ngudi dudc bao hiém di trén d6 tai thdi diém xay ra
Thudng tich va tinh huéng nhu vay dude bac hiém & day, Ngudi dudc bac
hiém sé dudc coi nhu la ki tl vong do bi Thudng tich bdi mét Tai nan duge

hao hiém theo Hgp déng bao hiém nay vao thdi diém bi mat tich néu trén.



6.

10.

TUAN THU CAC QUY BINH CUA HOP BONG BAQ HIEM:
Viéc khéng tuan thu bat ky quy dinh nao cla Hgp déng bao hiém sé khién

cho toan bo cac yéu cdu béi thudng theo Hdp déng bao hiém trd nén vé hiéu.

B0 DAI CUA CHUYEN BI:
Trong mei trudng hdp, dé dai cua mét Chuyén di sé khéng dude vudt qua 90

ngay lién tuc tinh tli ngay khdi hanh tli viét Nam dén ngay trd vé Viét Nam.

. GIAI QUYET TRANH CHAP:

Bat cl tranh chap nac phat sinh tl hodc lién quan dén Hdp dong hao hiém
nay sé dudc giai quyét trén cd sd hoa giai. Néu hai bén khéng dat dudc thoa
thudn théng qua thudng ludng trong veng ba mugi (30} ngay ké tU ngay
théng bao tranh chap, tranh chap do sé dudc giai quyét tai Trung tam Trong
tal Qudc té Viét Nam theo quy tac trong tai cla trung tam nay, hodc tai mot
cd quan trong tai va quy tac trong tai khac theo sy lya chon clia Coéng ty dé 6
hudng gial quyét cudi cung. Tranh chap sé dudc giai quyét tai toa an cé tham
quyén néu hai bén khéng dudc lua chon trong tai theo quy dinh cla luat ap

dung.

NGUJI NHAN TIEN BOI THUGNG: Viéc bdi thudng cho viée tli vong cla
Ngudi dudc bae hiém s& dudc thanh todn cho ngudi thla ké cOa Ngudi dude

bao hiém.,

CHUYEN Bl MOT CHIEU: Hdp dong bac hiém nay cling bao hiém che cac

chuyén di mét chiéu trong khi Ngudi dude bao hiém di trén Phudng tién van



chuyén ¢dng cdng, véi diéu kién tudn theo nguyén tac dung thé thanh toan

da dudc quy dinh & trén va diém khdi hanh dau tién la tiviét Nam.

11.QUYEN YEU CAU BOI HOAN:
Trong truidng hgp Céng ty hay dai dién cé tham quyén dude uy quyén dé
thanh toan hay thuc hién viéc thanh toan cho moét yéu cau khiéu nai vé y té
ma khéng thudc pham vi cla Hdp déng bac hiém, Céng ty hay dai dién cé
tham quyén bac lUu quyén yéu cau cta Ngudi dudc bao hiém béi hoan toan
bo s6 tién ma Céng ty hay dai dién ¢6 tham quyén da tra cho mot ¢d s y té

ma Ngudi duge bao hiém d3 dudc tiép nhan dé diéu tri.

12.TOAN BO HOP BONG BAO HIEM:
Ban hdp déng hac hiém, cac Slia doi ba sung, Quy tac bao hiém, viéc khai
bao, cac tai liéu kém theo va cac tuyén bé bang van ban sé tao nén bo hdp
déng baoc hiém. Bat ky ngdn tU hodc dién dat nac ¢cé mot nghia cu thé dudc
dién giai tai bat cl phan nao cda Ban hdp déng bao hiém s& ¢6 nghia cu thé
nhu vay & bat ky dau. Trong truéng hgp ¢é mau thuan, cac diéu khoan, digu
kién va quy dinh cla Ban hdp dong bac hiém kém theo s& cé gia tri han. Bat
ky tuy&n bé nac cla ngudi yéu cau bao hiém khéng dudec kém theo Hdp déng
bdo hiém s& khéng lam mat hiéu luc cda pham vi bao hiém hodc dudc si
dung lam tai liéu khi ¢é té tung phap Iy lién quan dén Hdp déng bao hiém.
Khéng 6 mét dai ly nao ¢6 quyén thay d6i Hdp déng bao hiém hedc mién tri
hat ky quy dinh nac cla Hdp déng bac hiém. Khéng ¢ bat ky thay déi nao
d61 vdi Hdp déng bao hiém s& ¢é hiéu luc tri khi dude dai dién ¢é tham quyén

cla Céng ty chap thudn va viéc chap thudn dudc bé sung vé sau.



13.KHOI PHUC HOP BONG BAO HIEM:
Néu phi bdo hiém cla Hdp déng bao hiém khéng dudc thanh tean theo thoa
thudn quy dinh tai Hgp déng bao hiém, viéc sau dé Cong ty nhan mét khodn
phi bao hiém s& déng nghia vdi viéc khéi phuc Hop déng bao hiém, tuy nhién,
pham vi bao hiém s& chi ap dung déi véi nhiing thudng tich hay ém dau xay

ra sau do.

14.TAI TUC HGP BONG BAO HIEM:
Hdp déng bao hiém c6 thé dudc tai tuc vdi sy chap thuan cta Céng ty vdi cac
diéu khoan kém thea vdi viéc thanh toan phi bao hiém trudc cho Céng ty

thee mic phi bao hiém cé hiéu luc tai thdi diém tai tuc.

15.LAl:

Viéc boi thudng cua Céng ty sé khéng phai chiu lai.

16.LUAT BIEU CHINH:
Hdp déng bac hiém nay dudc giai thich va digu chinh theo phap luat Viét

Nam.

SECTION VI - GENERAL CONDITIONS

1. ELIGIBLE TO TRAVEL:

At the time this Policy takes effect, the Insured must meet all health

requirements for travel and not be aware of any circumstances that may



result in the canceliation or interruption of the Journey, Otherwise, any claim

will not be paid.

2. COINSURANCE:

In the event that the Insured is insured under more than one travel insurance
policy, unless insured under a business travel assistance policy issued by the
PVI Insurance for the same Journey, The PVl instrance will see that person as

the Insured under only one policy with the highest insurance coverage.

3. CURRENCY:

The payment of insurance premiums or compensation payments will be

made in VND.

4. IDENTIFYING AGE:

In any claim, the Insured's age will be determined based on the date of the

Injury or Sickness incident from the date of his or her birth.

5 CLIMATE CHANGE, WEATHER AND L O55:

if the Accident is remained off the scope of this Policy, the Insured is exposed
to the elements of weather and climate, and therefore, the insured is
exposed to the event that the Insured may is paid the indemnity, the event

will be insured under the terms of this Policy.

it the insured's body is not found within 365 days after the date of the
missing, sinking, or damaged aircraft or other means of transportation that

the Insured fravels on them at the time of occurrence Such injury and



circumstance is covered, the Insured shall be deemed to have died as a result

of an Accident covered by this Policy af the time of the {oss.

6. COMPLIANCE WITH THE PROVISIONS OF THE INSURANCE CONTRACT:

Failure to comply with any provision of the Policy will void the entire claim

under the Policy.

/. LENGTH OF THE JOURNEY:

In any case, the length of a Journey will not exceed 90 consecutive days from
the date of departure from the point of departure to the date of return to the

point of departure.

8 SETTLEMENT OF DISPUTES:

a. This Contract is governed by and construed in accordance with the {aws of

Vietnam.

b. Any dispute arising out of or relating to this Contract shall be resolved in
the following manner: (1} negotiation, conciliation in good faith; (2} ifitis
unable to negotiate within thirty (30) days of the date on which one Party
notifies the other Party of the dispute, one of the Parties shall have the
right to refer such dispute to the competent Court in Ho Chi Minh City. The

charge shaft be paid by the losing party.

9. INDEMNITY RECEIVER:

The indemnity for death of the Insured shall be paid to the Insured’s heirs.



10. ONE-WAY JOURNEY:

This insurance also covers one-way journeys while the Insured travels on a
Common carrieration, subject to the principte of payment card above and
the first point of departure is from Vietnam and the fength of the journey is

stipufated above.

11. RIGHT OF CLAIM:

in the event that the PVI Insurance or its authorized representative is
authorized to pay or make a payment for request of a medical claims not
covered by the Policy, the PVI Insurance or the Authorized representative to
demand the insured’s claim to pay all amounts paid by the PVl Insurance or
the authorized representative to a health center that the Insured has been

admitted for treatment.

12. TOTAL INSURANCE CONTRACT:

The insurance policy, the amendments, the insurance rules, the declaration,
the enclosed documents and written statements will form the insurance
policy. Any words or expressions that have a specific meaning as interpreted
in any part of this Policy shalf have the same meaning in any other place. In
the event of a conflict, the terms, conditions and provisions of the attached
Policy shall prevail. Any claim by the claimant not covered by the Policy will
not invatidate the coverage or be used as a document when there is a legal
proceeding relating to the Policy. No agent has the right to change the Policy

or waive any of the provisions of the Policy. No changes to the Policy wilf be



effective unless approved by an authorized representative of the PV

Insurance and the approval is amended fater.

13. RESTORE THE INSURANCE CONTRACT:

If the premiums of the Policy are not paid in accordance with the terms of the
Policy, then the PVI Insurance will receive a premium which will mean the
restoration of the Policy, the coverage will only apply to subsequent injuries

or illnesses.

14. RENEWAL INSURANCE CONTRACT:

The policy can be renewed with the approval of the PVl insurance with the
terms attached to pre-paid premiums to the PVl Insurance according to the

premiums in force at the time of renewal.

15 INTEREST:

The compensation of PVi Insurance will not be interest.

16. GOVERNING LAW:

This policy is interpreted and regutated in accordance with Vietnamese faw.



PHAN VII - QUY TRINH KHIEU NAI VA YEU CAU HO TRQ

TRUGNG HOP CAN HO TR KHAN CAP

Trong trudng hdp khan cdp & nudc ngoai, Ngudi dudc baoc hiém ¢ thé goi dudng
day néng 24/7: +(00)84 28 38275328

cla Bac hiém PVI vac bat ky thdi diém nao, tl bat ¢l ndi naoc trén thé gidi dé dugc
hé trd. Ngudi duge bao hiém ¢an néu rd sé Hgp déng bao hiém hodc s6 gidy chiing
nhan bac hiém khi goi dién thoai dé thuan tién cho viéc phéi hdp trd gitp.

SECTION VHIf - COMPLAINTS AND REQUIREMENTS PROCEDURE

IN AN EMERGENCY
In case of the overseas emergency, the insured may call the hotline 24/7:
+{00)84 28 38275328

Of the International 505 at any time, anywhere in the world for assistance. The
insured should explicitly state the policy number or phone number when making a

phone call to facilitate the coordination of the assistance.

e 1900 6866 www.lottefinancevn



